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Introduction

The Earned Value Management Center (EVMC) at the Defense Contract Management Agency works with personnel and contractors all over the United States and the world. With the staggering amount of EVM(S) activities, questions invariably emerge.  In the past, personnel would contact several people over a period of hours, days and weeks before problems were addressed and solved. The EVMC has taken measures to prevent wasted manpower by establishing the EVMC Help Desk to expediently address problems and/or questions.  In addition, there is a Knowledge Base for personnel to explore various problems that have appeared in the past. 

The website is accessible anywhere you have access to the Internet. Users are empowered to contact EVMC 24/7 and have the issue resolved with minimum lag time.  Little or no training is required of the user to use the website.
For any questions and/or comments; please contact us at:

EVMsupport@dcma.mil
Self-Registration and Login Process
The Earned Value Management Center Help Center can be found at https://issuetrak.dcma.mil/evm
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From Issue: #2
Issue Type: SSOM (Process or training)

: It means that since it is equal or less than 6 months,
have to do everything.

Page 47 of the SSOM: there is an example of Surveillance
Selection Risk matrix form. Under the Time since last review risk

column, there is three different measures of risks. In the low risk
column, what does “<6 MO. Follow all of the above. “ mean?

Iam at a total loss

Admin on 25-Apr-2008 5:53PM




New users can self register by clicking on Register Now just below the sign in button, and fill out the required fields. The administrator will review the registration form and either approve or disapprove them. The user will receive an email when it have been reviewed and approved/disapproved.
If the user needs to change their password for any reason, they will have to input their user ID into the User ID field and click on Forgot your password just below the Sign In button. The new password will be automatically sent to the email address that was provided at the time of registration. 

Home Page Overview
Once the user is logged on, they will be directed to the home page. There is a brief description of each section.
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Left Navigation Menu

Dashboard (advanced user only): This page shows various data depending on selected Dashboard Settings. 
Dashboard Settings (advanced user only): This page enables the users to modify the Dashboard and their placement.
My Issues: This page shows all open issues submitted by the user listed under My Reports area in the white board of the screen. 
My SettingS: This page enables the user to modify their preferences such as time zone, et cetera.
Change Password: This page enables the user to change their password.
Submit Issues: This page allows the user to submit a new Issue. 
Search Issues: This page allows the user to search to locate an issue(s) you have submitted. 
Lookup Issue #: This page allows the user to search for an issue if you know its number. 
Knowledge base: This page allows the user to search for various issues and solutions. This is a very useful tool to use without having to submit issue and wait for our response. 
Main Home page area
Show Open Issues: The user can click on Show Open Issues (in the whiteboard of the screen) to view all active issues that the user has submitted. 
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My Reports: Below the Show Open Issues area is a more detailed engine that enables the user to filter the open tickets based on a specific requirement such as by priority or type. Select any type and click on  

              to execute it.
Dashboard Settings (advanced users)
Select any attribute of interest to monitor in the Dashboard page.  For example, an attribute could be the number of issues still open for a particular assignee. The user selects that attribute from the list (Open Issues by Assignee) and clicks on either Add to left Column or Add to Right column. The user can display as many attributes on the Dashboard as necessary.
Dashboard (advanced Users)
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The dashboard is a powerful way to keep track of data based on the attributes the user selected in the Dashboard settings. Below is a display of three attributes: 1) Open Issues by Assignee, 2) Open Issues by type, and 3) Current QTR Performance.
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Submitting An Issue
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Priority: Select an appropriate priority for expected response time. 

CRITICAL: Immediate attention / time sensitive. Workflow is affected by this answer.
High: Attention within 48 hours.
Medium: Attention within 5 days.
Low: Non-time sensitive; attention when possible.

Include Attachment(s): The user has the capability to submit attachments. Check the Include Attachment(s) box and a pop-up window appears to include files once the user click on the submit issue button.
Search for Issues
The Search Issues menu allows the user to search and locate a specific issue(s) based upon selected search criteria such as dates, locations.  To execute the search at least one criteria field is chosen and filled.  More fields can be used to narrower results.

At the bottom of the page, the user has the capability to sort a search and to research (up to three different ways) based upon the selections. The user can only search his/her own issues and not issues submitted by other users. 

Lookup Issue #

If a specific issue number is known, the user can view by issue number. When the lookup is executed, the user is taken to a new page where the issue details can be viewed.  In addition, the user has the capability to add notes or attachments to the issue. The user can only use the lookup engine to search and view his/her own issues and not issues submitted by other users. 
Knowledge Base (Basic Users)
Our Knowledge Base provides the user an efficient reference library which provides instructions, guides, recurring issues and solutions. Under the Knowledge Base menu, there is the capability to do quick search, list all, and general search. 
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Knowledge Base (Advanced Users)

Assignees have the added capability of improving the Knowledge Base by creating a Knowledge Base Article, either from the Knowledge Base page or from the Issue page itself. 

Steps to create a KB article:

1. Click on the aDD link on the left navigation menu. 

2. Fill in the necessary information

3. Click the Save button 
Earned Value Management Center Help Desk


General User Guide





�Subject: A brief comment about the issue.


Full Description: A full explanation of the issue.


Issue Type: From the dropdown list of issue types, select the type and subtype (if provided) that best reflect the current issue for faster response. This is a required field. 










