
ACO determines that 
no contractual 

remedy is readily 
available to recover 

amount sought? 
¶1.1 

ACO shall assess the full 
impact of refund ¶1.2 

Type of 
Refund
? ¶1.1 

Refund to government is 
identified by ACO or Contractor 
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Solicit or Accept Voluntary Refunds Process 

Solicited 

Unsolicited 

ACO may solicit 
voluntary refund ¶1.1 

ACO determines 
acceptance of refund 

does not prejudice 
remedies otherwise 

available to the 
government? ¶1.1 

PGI 242.7100 

DFARS 242.71 

Not Available 

Available 

Prejudices 

Does not 
Prejudice 

ACO initiates remedy 
via means available 

ACO proposes 
acceptance¶1.1 

ACO proposes non acceptance ¶1.1 

ACO prepares 
information for AQ 
Director approval ¶1.1 

ACO 
approves? 

¶1.1 

Yes 

No 

Refund not 
accepted.  

ACO prepares written 
memorandum with rationale to 
General  Council  ¶1.2 

DD Form 1131 

Is contract 
modification 

possible 
means for 
effecting 

refund? ¶2.1 

Yes 

No 

ACO shall issue 
a mod to reduce 
contract ¶2.2 

ACO shall notify 
buying command ¶2.2 

Buying 
command 
approves 
credit? 
¶2.1 

Yes 

No No further 
action required 

ACO 
deobligates 
contract  

Is refund 
offered prior 

to final 
contract 

payment? 
¶2.1 

Yes 

No 

ACO shall advise contractor to 
make check payable to agency 
that awarded contract ¶2.2 

Check 
received? 

¶2.3 

Yes 
No 

ACO shall prepare 
cash collection 
voucher ¶2.3 

PGI 242.7100 

ACO shall copy 
check and Form ¶2.3 

Is there a 
subcontract? 

¶2.3 

ACO shall submit 
1131 to ACO for 
prime contract ¶2.3 

Yes 
ACO shall submit 1131 
to payment office ¶2.3 

No 

ACO shall initiate a 
letter identifying 
voluntary refund¶2.3 

ACO shall submit letter 
and copies of check and 
1131 to PCO 
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